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http://www.actionfraud.police.uk/home
https://www.tpsonline.org.uk/
tel://08450700707/

3. %Rk
TPS (Telephone Preference Service):

o EF 08450700707 ;

o _EIIF https://complaints.tpsonline.org.uk/Consumer/

o (514213 : Telephone Preference Service (TPS), DMA House, 70 Margaret Street,
London W1W 8SS.

ICO (Information Commissioner’ s Office) :

o ZFE 03031231113
o MW_E¥F
https://www.snapsurveys.com/swh/surveylogin.asp?k=138312369469 ;

o {S{H¥%E : Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF

Ofcom :

o FH 0300123 3333
o [_EIFIF : https://stakeholders.ofcom.org.uk/tell-us/webflow/silent-calls/

o (S43%3% : Ofcom, Riverside House, 2a Southwark Bridge Road, London, SE1 9HA


tel://08450700707/
https://complaints.tpsonline.org.uk/Consumer/
tel://03031231113/
https://www.snapsurveys.com/swh/surveylogin.asp?k=138312369469
tel://03001233333/
https://stakeholders.ofcom.org.uk/tell-us/webflow/silent-calls/

NUISANCE CALLS AND MESSAGES GUIDE

Spam or marketing call

1) Don’t give out your personal details. Be careful about who you give your personal
details (name, passport info. credit card info. etc) to, including when you answer the
phone, particularly if the caller asks you to carry out an action which might have
financial consequences. Avoid answering the phone by saying your telephone
number and name as a greeting and avoid including these details on your
answerphone or voicemail.

2) No matter whether the other party claims to be a customs, logistics company or
Chinese embassy, no personal information will be requested by telephone.

3) If you find a missed call from 070 or 076, please do not call back.

4) Report spam call online: http://www.actionfraud.police.uk/home

Spam texts

1) If you receive a text message from a sender you are familiar with, or from a
shortcode (a shortcode is usually 5 digits long but can be up to 8), reply ‘STOP’ to the
telephone number or short code shown in the text message. However, if the text
message is from an unknown sender, or from a sender you are not familiar with, we
recommend you don’t reply.

2) To report a spam text, forward the text to 7726.

3) You can make the following phone settings to separate spam messages:

a. Android mobile phone (Huawei, Samsung): You can block SMS by keyword and
numbers: SMS — "More" — Block SMS- in upper right corner click "settings" —
"Keyword Blacklist" — click "add". You can add multiple keywords separated by
commas, click "OK" to save the settings.

b. Android phone (LG): can block text messages by keyword and number: SMS -
Click on "More" in the upper right corner - "SPAM Manager - "Spam settings -
"Spam words" - tap+ to add spam words — Save

c. iPhone (iOS 7 or above): Settings - "Message" - "Blacklist" - "Add Sender - OK; or
Settings - "Message -" Filter Unknown Sender - "Open" (close all non-contacts
iMessage information notification and split the texts separately)

Complain
TPS (Telephone Preference Service):

» (Call 08450700707 ;

e Online complaints: https://complaints.tpsonline.org.uk/Consumer/

e Letter delivery: Telephone Preference Service (TPS), DMA House, 70 Margaret Street,
London W1W 8SS.


https://complaints.tpsonline.org.uk/Consumer/

ICO (Information Commissioner’s Office):

e (Call0303 1231113

e Online complaints:
https://www.snapsurveys.com/swh/surveylogin.asp?k=138312369469;

e Letter Delivery: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF

Ofcom:

e (Call 03001233333

¢ Online complaints: https://stakeholders.ofcom.org.uk/tell-us/webflow/silent-calls/

e Letter delivery: Ofcom, Riverside House, 2a Southwark Bridge Road, London, SE1 9HA


https://www.snapsurveys.com/swh/surveylogin.asp?k=138312369469;
https://stakeholders.ofcom.org.uk/tell-us/webflow/silent-calls/

