Fair Use Policy (/AEERRN, X TT7)

This Fair Use Policy (“Policy”) forms part of your Agreement with CMIUK and applies where you
subscribe to our Services. In order for all of our customers to enjoy the best experience on our
network, systems and services ("Services”), we hereby formulate this Policy to promote responsible
use of our Services and reserve the right to manage your use of our Services. We may therefore
apply traffic management controls as needed. By using our Services, you hereby consent to be bound
by and warrant your compliance with the terms of this Policy.

Our Services may only be used for lawful and appropriate purposes. You must only use our Services
for personal and legitimate consumer purposes. You must not engage in any organized, fraudulent
resale of the Services or any other activities that may cause an adverse effect on our Services or any
of other CMIUK users or use our Services for business purposes. The following illustrates some, but
not all, uses that are prohibited under this Policy:

e Abnormal use of SMS such as sending bulk SMS messages to promote a business, group, or
organization or for any non-personal purpose would fall outside this Policy.

e You must not use our Services or SIM cards to generate artificially inflated traffic.

e You must neither use our SIM on any devices making abnormal or large volumes of calls,
sending abnormal or large volumes of texts, nor using abnormal or large amount of data etc.
Devices include but are not limited to a gateway device, application, an automatic dialing
machine or SIM box (including devices tethered via cable, Bluetooth or Wi-Fi to a computer
or the Internet).

e  While using a bundle with “Unlimited” allowance (including “Unlimited” data, voice & SMS),
CMI UK will closely monitor the volume of your usage. If CMI UK reasonably believes that
your usage is harming our network or other customers’ access or use of our network, your
usage will be considered as a breach of this Fair Usage Policy. Regularly tethering to 12 or
more devices or regularly using unreasonably large amounts of data are prohibited, including
but not limited to using around 650GB of data twice or more within a 6-month period. The
data speed of the "Unlimited" bundle will be reduced to 512kbps after you have used 500GB
of data. If CMIUK suspects a breach of this Fair Usage Policy, CMIUK is entitled to further
investigate your usage to ascertain whether your usage is in line with this Fair Usage Policy
and further steps will be taken if necessary, which include but not limited to suspension or
termination of the Services without prior notice.

e Permanent roaming is not allowed.

e Permanent roaming means: (i) in any 120 consecutive days, you have spent more time
abroad (outside of the UK) than at home (in the UK) or (ii) your roaming usage of voice, SMS
or data exceeds your domestic usage during any 120 consecutive days or since the activation
date (whichever is shorter). You may use the Services in the EU or China for a travel while
you are normally resident in the UK. In the above two situations listed, we would firstly send
a reminding SMS to you. If you continue to use the Service roaming for another 15 days after
we contact you, we will suspend your roaming services. You may call our Customer Service
team for a clarification of your situation, and we will consider exercising our discretion. We
will resume your roaming service if you provide us a satisfactory and suitable reason.



However, if your explanation is not legit to us, your roaming service can only be resumed
once you return to the UK. And we will also remove you from the permanent roaming list by
then. CMLink UK SIM can only be activated when you are in the UK, Hong Kong, EU and
selected destinations. The SIM cannot be activated in China (including Macau and Taiwan).
CMLink UK SIM can be used in the UK, EU and selected destinations, mainland China and
Hong Kong after activation.

CMIUK makes no guarantee regarding, and assumes no liability for, the security and integrity
of data or information transmitted via our Services or over the Internet (including data
information transmitted via any server designated) as “secure.” CMIUK does not monitor,
exercise control over, nor accept any responsibility for the contents of information passing
through our network or Services. All persons and organizations, who transmit information
Over or who publish information that is made accessible through our network or Services,
are responsible for their respective contents of the information and for complying with the
laws applicable to its publication. We, CMIUK, will cooperate with legal authorities from a
competent jurisdiction in the investigation of suspected criminal or civil violations as
permitted by the applicable laws.

CMIUK is not liable for damages of any nature suffered by you or any user, end-user or any
third party resulting in whole or in part from the exercising of our rights under this Policy.
CMIUK does not assume any liability for others’ violations of the Policy nor failures to
suspend/ terminate those violations in a timely manner.

CMIUK reserves the right to immediately suspend/ terminate without notice should we
believe or determine at our sole and reasonable discretion that a violation of the Policy has
occurred. CMIUK will enforce this Policy according to the severity of the violation and
violator’s history of infringements. Severe and/or repeated offenses will result in immediate
termination of Services.

Under no circumstance shall any above-mentioned event or any other events excuse your
obligations to make payments when due under your Agreement with CMIUK.

CMIUK reserves all rights to amend this Policy from time to time and the right of
interpretations to this Policy.

In the event of any inconsistency between the Product terms and conditions placed on the
website https://www.cmlink.com/uk/legal/product-terms-and-conditions.pdf and this Policy,
this Policy shall prevail.

In the event of any inconsistency between the English version and the Chinese version of this
Policy, the English version of this Policy shall prevail.

Last revised: 4™ Feb. 2025
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